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TrackAbout is a software system to track, manage and 

maintain returnable chemical containers and other 

equipment. It works with smartphones, tablets and 

rugged handheld scanners to collect container and tracking 

information by reading barcodes or RFID tags. TrackAbout 

gives you the tools you need to:

   • Know the location of your returnable containers

   • Know what is in them and what was in them

   • Access customer balance and turn reports

   •  Find under-utilized containers and overstocked locations

   • Track lot numbers

   •  Respond quickly to product recalls and regulatory 

inspections

   • Capture proof delivery

   • Record container maintenance

These modules meet the needs of most chemical distributors. 

Options can be customized to meet unique business and 

operational challenges.

Core Tracking
This is the foundation for the tracking system so you can 

control and optimize the use of your returnable containers. 

TrackAbout is delivered by the software-as-a-service (SaaS) 

model which removes the costly burden 

of administrative and IT maintenance and provides a  

faster ROI.

Maintenance 
Ensure your containers are available and in safe working 

condition. Record maintenance, inspection and testing actions 

performed and generate reports on these activities. Receive 

alerts when required maintenance is due.  

Dynamic Forms
Dynamic paper forms onto your smartphone, tablet or 

handheld computer to speed processes and insure accuracy. 

Eliminate incomplete forms or challenges with illegible 

handwriting or signatures. Customize any pre-built workflow 

to capture the data you need.

Proof of Delivery
Eliminate paper delivery tickets by giving drivers all the 

necessary delivery information on the mobile device. Proof of 

Delivery greatly improves accuracy and minimizes the time 

and labor of manual data entry.

Bulk Delivery
Never forget to bill a customer. Automate the paperwork 

involved in bulk deliveries and cut down on paper handling 

costs. This module includes forecasting abilities to predict 

when customers will need to be resupplied. Help your 

dispatchers decide how to organize the deliveries to 

maximize efficiency without letting your customers run out of 

product.

Follow-On Tracking
Grant customers controlled Internet access to your 

TrackAbout system so they can track and view information 

for containers at their location(s). With your permission, they 

can also move containers internally. You and your customers 

get a single, unified view of account information.
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